
Q U A L I T Y  C A R E





Dedicated to the  

mental health professionals who have 

compassionately served our patients for 35 years, the  

mental health advocates who fight stigma and discrimination towards  

those with mental health issues, and the patients and families who bravely strive to 

overcome mental health and substance abuse disorders.

Model representations of real patients are shown. Actual patients cannot be divulged due to HIPAA regulations.
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Thirty-five years ago, two health care pioneers – Stuart Harris, M.D., and Joe Backus, M.D. – recognizing that Arkansans 

needed better mental health care, worked with the leadership of Universal Health Services to open the first private  

free-standing psychiatric hospital in the natural state: The BridgeWay.

What began as a seedling is now a thriving tree rooted throughout the healthcare landscape of Arkansas. 

“The creation of a thousand forests is in one acorn.” — Ralph Waldo Emerson
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“I would definitely recommend The BridgeWay to anyone struggling with 

trauma, mental illness, or substance abuse. I want to say a huge thank you to 

the staff for treating us like family and caring for us.”



Nestled among the woods of the Ouachita Mountains, The BridgeWay 

is between Interstates 40 and 430, near the banks of the Arkansas River, 

affording our patients breathtaking views of The Natural State. 

In 1983, the 60-bed facility served children, adolescents, and adults of 

all ages through inpatient hospitalization. Since then, the hospital has 

branched out, growing along with the needs of Arkansans to include 

inpatient care, partial hospitalization, intensive outpatient, and outpatient 

services for people of all ages. 

Today we offer a continuum of care that is safe, secure, and serene. 
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The BridgeWay is the only psychiatric hospital in Arkansas with distinct programs 
for seniors 55 and older, adults 18 and older, adolescents, ages 13-17, and  
children, ages 4-12. 

Acute Hospitalization 
 ■ Seniors with mood, thought, or substance abuse disorders 
 ■ Adults with mood disorders 
 ■ Adults with thought disorders 
 ■ Adults with substance abuse disorders 
 ■ Adolescents with emotional or behavioral health issues 
 ■ Children with emotional or behavioral health issues

Partial Hospitalization 
 ■ Adults with mood or thought disorders 
 ■ Adults with substance abuse disorders 

Intensive Outpatient Treatment 
 ■ Adults with mood or thought disorders 
 ■ Adults with substance abuse disorders

Outpatient Treatment 
 ■ Adults with substance abuse disorders

Electroconvulsive Therapy, in- or out-patient 
 ■ Adults with mood disorders

Patriot Support for Active Duty, Veterans and their Family Members 
 ■ Seniors with mood, thought, or substance abuse disorders 
 ■ Adults with mood disorders 
 ■ Adults with thought disorders 
 ■ Adults with substance abuse disorders
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“I was at The BridgeWay and it has completely changed my perspective on life 

and the struggles I deal with every single day. No, they did not cure me of my 

mental illness. Although I’ll deal with this for the rest of my life,  

I learned some valuable coping mechanisms and ways to express myself  

without spiraling out of control. I still will struggle and I know  

I’ll always have my days but I feel like they helped me tremendously.”



Some people presume that mental illness is something that happens to other people and it won’t affect our family or friends. 

In Arkansas and beyond, mental health issues are more common than heart disease, lung disease, and cancer combined, 
and impacts all of society in some form. Consider these facts from the National Alliance on Mental Health and American  
Foundation for Suicide Prevention.

W H Y  W E  D O  T H I S .

M O R E
T H A N
TWICE

10th

In Arkansas,  
more than twice as  
many people  
die by suicide  
annually than  
from homicide.

Of all these facts and figures, there’s one that speaks to why we do what we do: 

70-90% SAW IMPROVEMENT.  
Individuals with mental illness saw improvement in their symptoms and quality of 
life after participating in some form of treatment. People benefit greatly from mental 
health treatment and that inspires us to draw upon our experience and expertise to 
develop, implement, and monitor quality programs so patients may grow.

On average, one person 
dies by suicide every fifteen hours 

in Arkansas.

11% of adolescents  
have a depressive disorder  
before the age of 18.

Suicide is the 10th leading  
cause of death in Arkansas.

79% of suicides 
are men.

79%
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W H O  W E  A R E .
Our physicians are recognized throughout the state as dedicated, experienced, and compassionate professionals in the 
treatment of mental health and substance abuse disorders.

Providing quality mental health care to people of all ages requires a devoted workforce with a unique set of skills. 
Beyond the necessary education and credentials, it requires empathy. Here, for all employees, empathy is the most 
important word in their job description.

Danielle Bell, M.D.
Board Certified Psychiatrist
Medical Director, Inpatient 

and Outpatient Services

Robert Jarvis, M.D.
Board Certified Psychiatrist

Director of ECT Services
Inpatient Services

Tyler Bayles, M.D.
Inpatient Services and 
Outpatient Chemical 

Dependency Treatment

George Konis, M.D.
Board Certified Addictionologist

Medical Director of  
Substance Abuse

Jeffrey Palmer, M.D.
Board Certified Psychiatrist

Director of Child and 
Adolescent Psychiatry

While we extended financial and in-kind resources to many organizations, we invested our time, energy and thought by 
volunteering for others in 2017.

Invested in our Community

$25,000+ volunteer hours $10,000+ contributed to  
special events and sponsorships

$7,000+ contributed  
to conferences and seminars

Physicians are on the medical staff of The BridgeWay but, with limited exceptions, are independent practitioners who are not employees or agents of The BridgeWay Hospital.  
The facility shall not be liable for actions or treatments provided by physicians.
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"The staff is remarkable, some of the most loving, caring, selfless,  

empathetic people I have ever met. They treated everyone with the utmost  

care and made sure we were content during our stay."



Producing quality outcomes for our patients requires teamwork between the medical staff as well our admissions, 
nursing, social work and care coordination professionals. But it doesn’t stop there. Improving healthcare for all 
Arkansans requires collaboration. The leaders of The BridgeWay have developed partnerships with stakeholders 
throughout the state so Arkansans may lead healthier lives.

C O L L A B O R A T I O N  I S  K E Y.
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Outcomes Matter

In 2017, over 8,500 people called The BridgeWay for help and nearly 5,000 received 
treatment from our programs. They called because we are renown for providing 
quality care to people of all ages. 

Our patients reported a significant decrease in depression from admission to 
discharge, from 16.1 upon admission to 11.3 at discharge, and a lower score than 
the national average.

Reported satisfaction with  
their physician and program staff.

Reported they were treated  
with dignity and respect.

WHAT PEOPLE GET FROM THIS.
“Wherever there is a human being, there is an opportunity for kindness.” — Lucius Annaeus Seneca

92%

93%
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“I was at The BridgeWay when I was 17 years old. I didn’t see at the time  

but I am very thankful that I got sent. I was there for multiple reasons  

but without The BridgeWay I would be still struggling everyday  

(worse than I do) with my mental problems. My advice for any young child is 

to seek out help! Don’t just hide what is going on in your life! I just wanted to 

thank the wonderful staff for all your help and kindness!”



2013 we detected that opiates were a health crisis. 
We responded by ensuring our medical staff do not prescribe opiates. 

2014 we recognized that suicide was the leading cause of violent death in Arkansas. 
We responded by serving on the Arkansas Suicide Prevention Council, formed in 2015.

2015 we saw the gaps between inpatient and outpatient care. 
We responded by creating partial hospitalization programs, one for mental health and the other for substance abuse disorders. 

2016 we acknowledged that the landscape was changing. 
We responded by joining the Provider-Led Arkansas Shared Savings Entity (PASSE).

2017 we reaffirmed the need to connect with providers. 
We responded by continuing to meet with referral sources in each county of the state. 

2018 we embraced the research that showed the need to more thoroughly assess, treat, and monitor high-risk populations. 
We responded by training staff in Assessing and Managing Risk with Suicidal Individuals.

With a deep appreciation of our Arkansas roots, we look forward to branching out and growing in 2018 and beyond. 

R E S P O N S I V E N E S S .

1983
The BridgeWay 

opened with 
60 beds for 
children, 

adolescents 
and adults. 
Purchased  

by UHS

1989
Added  
11 beds

1993
Celebrated 

10-year 
anniversary 

2003
Celebrated 

20-year 
anniversary

2004
Opened Unit 5, 

dedicated to  
Stuart T. Harris, 
added 28 acute 
beds for adults

2007
Opened Bridges,  

outpatient 
program

2010
Education 
program 
awarded  

Best in Class  
by UHS

2013
Celebrated 

30-year 
anniversary

Recognized by 
U.S. News  
and World 

Report as top  
psychiatric 

hospital  
in Arkansas

2014
Joined 

Arkansas A+ 
Schools

2015
Added 20 
acute beds 
for seniors. 

Opened ECT 
Suite

Awarded 
Community  

Partner of the 
Year by UALR 

School of 
Social Work

2016
Opened Partial 
hospitalization 

program for 
mental health

disorders

2018
Opened Partial 
hospitalization  

program for 
substance 

abuse disorders

Opened on-site  
retail pharmacy

Celebrated 
35-year  

anniversary
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21 BridgeWay Road,  North Little Rock, AR 72113
1-800-BRIDGEWAY

thebridgeway.com

"You are amazing people and I admire you for your hearts.  

I know your work can't be easy and I know your hearts cry as mine does  

at times. But you all make so many lives better - you heal  

and mend broken minds and spirits."

For language assistance, disability accommodations  
and the non-discrimination notice, visit our website.


